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1. Policy Statement and Purpose 

United Flyball - Outdoor (UF-O) is committed to ensuring everyone involved in our activities 
is safe, respected, and treated with dignity.  

This includes: 

• Children and young people 
• Adults at risk (also known as vulnerable adults) 
• All adult members  

We recognise our responsibility to safeguard and promote the welfare of children and 
adults at risk, and to create a safe environment where abuse, neglect, bullying, or 
exploitation are not tolerated. 

This policy sets out how we will prevent harm, recognise safeguarding concerns, and 
respond appropriately when concerns arise. 

Safeguarding is everyone’s responsibility and applies to everyone regardless of age, 
disability, gender, race, religion, sexual orientation or background. 

2. Scope  

This policy applies to: 

• UF-O Committee members 
• UF-O Members 
• All Food Vendors & Stallholders who are invited to attend events.  
• All activities organised by UF-O or registered Teams. 

This includes: 

• Flyball competitions  
• Outdoor events  
• Camping at event venues 
• Junior activities  
• Social activities linked to competitions 
• Online activity linked to UF-O to include but not limited to social media, messaging, 

websites, etc. 



3. Definitions 

Child / Children 

Anyone under the age of 18, as defined by the Children Act 1989. 

Adult at Risk (Vulnerable Adult)  

An adult aged 18 or over who: 

• Has needs for care and support, and 
• Is experiencing, or at risk of, abuse or neglect, and 
• Is unable to protect themselves because of those needs 

 (Care Act 2014) 

Safeguarding 

Protecting people’s health, wellbeing, and human rights, and enabling them to live free 
from abuse, harm, and neglect. 

Abuse 

A violation of an individual’s human or civil rights. Abuse can be:  

• Physical 
• Emotional or psychological 
• Sexual 
• Neglect 
• Financial or material 
• Discriminatory 
• Organisational 
• Domestic abuse 
• Online or digital abuse 

4. Legal and Regulatory Framework (UK) 

This policy is informed by the following legislation and guidance: 



• Children Act 1989 and Children Act 2004 
• Care Act 2014 
• Working Together to Safeguard Children (statutory guidance) 
• Keeping Children Safe in Education (where relevant) 
• Human Rights Act 1998 
• Equality Act 2010 
• Data Protection Act 2018 and UK GDPR 
• Sexual Offences Act 2003 

5. Roles and Responsibilities 

All UF-O Members and Volunteers 

• Have a duty to safeguard children and adults at risk 
• Must follow this policy and the code of conduct 
• Must report concerns promptly 

UF-O Committee and Event Hosts 

• Ensure safeguarding arrangements are in place 
• Promote a safe and inclusive culture 
• Support the Designated Safeguarding Contact  

Safeguarding Contact  

UF-O will appoint a Safeguarding Contact and a Deputy Contact 

The Contact is responsible for: 

• Receiving and responding to safeguarding concerns 
• Making referrals to statutory agencies where needed 
• Keeping safeguarding records 
• Providing advice and guidance to members 
• Ensuring training and awareness where required 

Safeguarding Contact Name: Melanie Summers 
Contact details: Admin@unitedflyballoutdoor.co.uk 
Safeguarding Contact Name: Hannah Brown 



Contact Details: Hannah@unitedflyballoutdoor.co.uk  
Safeguarding Contact Name: Sarah Grice 
Contact Details: juniors@unitedflyballoutdoor.co.uk 
Safeguarding Contact Name: Rebecca Olarieta 
Contact Details: Admin@unitedflyballoutdoor.co.uk 
 
The committee has overall responsibility for safeguarding within UF-O and will ensure that 
safeguarding is an agenda item at meetings where relevant. The Contact will report any 
safeguarding issues to the Committee Members. 

6. Code of Conduct for UF-O Members and Volunteers 

All adults involved must: 

• Treat everyone with respect and fairness 
• Always maintain appropriate boundaries 
• Avoid being alone with a child or adult at risk where possible 
• Not engage in sexual, inappropriate, or discriminatory behaviour 
• Not use humiliating, threatening, or aggressive language 
• Not misuse their position of trust 
• Follow guidance on physical contact 
• Not consume excessive alcohol during events 
• Not use illegal substances during events 

Unacceptable behaviour includes: 

• Bullying or harassment 
• Sexual comments or behaviour 
• Favouritism 
• Taking photos without consent 
• Ignoring safeguarding concerns 

Breaches may result in removal from activities or further action. 

UF-O will ensure that anyone undertaking a role involving regular, unsupervised contact 
with children or adults at risk is appropriately vetted. This may include DBS checks where 
eligible. UF-O regognises that not all roles require DBS checks and will take appropriate, 
risk-based approach. 



7. Safe Practices 

Supervision 

• Children must be appropriately supervised by a parent/guardian or allocated 
responsible person, during competitions. 

• Children must be appropriately supervised by a parent/guardian or allocated 
responsible person, during junior activities. 

• Outside of competition time and overnight, children must be appropriately 
supervised by their parent or carer to ensure their child's safety 
 

One-to-One Situations 

• Avoid one-to-one situations where possible 
• If unavoidable, ensure visibility and transparency 
• Inform another adult where possible 

Physical Contact 

• Physical contact should be appropriate, minimal, and necessary 
• Seek consent where possible 
• Never engage in physical contact that could be misinterpreted 

Camping and Overnight Events 

• Children attending independently must have parental consent 
• Sleeping arrangements must protect privacy and dignity 
• No adult should share sleeping accommodation with a child unless they are their 

parent or carer 

Clear behavioural expectations always apply during events, including evenings and 
overnight. Alcohol consumption must not impact the safety or supervision of children or 
adults at risk. Anyone failing to meet expected standards may be asked to leave the 
event. 



Unless explicitly stated, parents and carers remain solely responsible for their 
children during events. Any transfer of responsibility must be clearly agreed in 
advance. 

 

8. Safeguarding Risks Specific to Flyball and Dog Racing 
Environments 

Recognised risks include: 

• Close physical proximity between people and dogs 
• Fast-moving, or reactive dogs 
• High-energy competitive environments 
• Outdoor settings with limited supervision points 
• Camping and shared facilities 
• Junior's handling dogs or equipment 
• Members under pressure during competitions 

Risk management includes: 

• Clear event rules and safety briefings 
• Appropriate supervision ratios 
• Clear separation of competition areas and public areas 
• Prompt action if behaviour becomes unsafe 

9. Recognising Signs of Abuse or Neglect 

Possible indicators include: 

Children 

• Unexplained injuries 
• Changes in behaviour or mood 
• Fear of certain adults 
• Inappropriate sexual behaviour or language 
• Unsuitable clothing for weather conditions  



Adults at Risk 

• Withdrawal or anxiety 
• Unexplained injuries 
• Changes in finances, behaviour or appearance 
• Fearful or submissive behaviour 

These signs do not automatically mean abuse but must not be ignored. 

10. Responding to Safeguarding Concerns or Disclosures 

If someone discloses abuse: 

• Stay calm and listen 
• Reassure them they have done the right thing 
• Do not promise confidentiality 
• Do not investigate or ask leading questions 
• Record what was said using their own words 
• Report immediately to the Designated Contact 

If someone is in immediate danger, call 999 as first step 

11. Reporting Procedures and Escalation Routes 

Concerns should be reported to the Safeguarding Contact as soon as possible. 

The Safeguarding Contact will decide whether to: 

• Monitor the concern 
• Seek advice 
• Refer to children’s social care, adult safeguarding, or the police 

If the concern involves the Safeguarding Contact, report to the Deputy Contact or Chair. 

Referrals will be made in line with the procedures of the relevant Local Authority Children’s 
Social Care or Adult Safeguarding Team.  

The Safeguarding Contact will seek advice where needed and keep a record of all actions 
taken. 



12. Managing Allegations Against UF-O Members and 
Volunteers 

All allegations will be taken seriously. 

• The safety of the child or adult at risk will be prioritised 
• The person may be suspended from duties pending investigation 
• The Safeguarding Contact will follow local authority procedures 
• Confidentiality will be maintained 

False or malicious allegations will also be addressed appropriately. 

Where required, UF-O will liaise with the Local Authority Designated Officer (LADO) or 
equivalent for advice on managing allegations against volunteers 

13. Confidentiality and Information Sharing 

• Information will be shared only on a need-to-know basis 
• Records will be stored securely 
• GDPR principles will be followed 
• Safeguarding concerns override confidentiality where there is a risk of harm 

14. Training and Awareness 

• Every member will have signed a statement to say they will comply with the UF-O 
Safeguarding policy. 

• Safeguarding information will be accessible to UF-O members via 
www.unitedflyballoutdoor.co.uk 

• Refresher training will be provided as appropriate 

15. Online and Digital Safeguarding 

Where photos, videos, or online communication are used: 

• Parents/Carers who DO NOT WISH their child/vulnerable adult to be 
photographed/videoed, must make the Hosts aware so precautions can be taken 



• Images must be used respectfully 
• No private messaging with children unless authorised by the parent/carer and the 

parent/carer are also included in the message. 
• Online bullying or harassment will not be tolerated 

The UF-O committee will ensure that their online platforms are moderated, and that 
inappropriate content is removed promptly.  

16. Whistleblowing 

Anyone who has concerns about unsafe practice, poor behaviour, or wrongdoing is 
encouraged to report it. 

Concerns can be raised: 

• With the Safeguarding Contact 
• With any of the Committee 
• With an external safeguarding body if necessary 

No one will be penalised for raising genuine concerns. 

17. Record Keeping 

• Safeguarding records will be factual, dated, and signed 
• Stored securely and separately from general records 
• Retained in line with legal requirements 

18. Review and Monitoring of the Policy 

This policy will be: 

• Reviewed annually 
• Updated following changes in legislation or guidance 
• Reviewed after any serious safeguarding incident 
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